USER MANUAL
APPLICATION FOR EXEMPTION UNDER SCHEDULE A,
SALES TAX (PERSON EXEMPTED FROM PAYMENT OF TAX) ORDER 2018

ITEM

4,5,7,8,12 & 13

A: Sign Up (for first time only)

1. On top of the MySST Portal, click ‘Exemption’ panel then click ‘Sign Up: Schedule A’
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2. Fillin the necessary information and click ‘Submit’. Please make sure your email address is in
correct spelling especially the capital letter. System will sent the notification through that
registered email.

Pendaftaran Jadual A
Schedule A Reglstration

1) Neirma Pemohon :
Applicars! Norme

Jenis Identiti PLEASE SELECT
Adenitity Type

) Jawatan
Desigoation

® 2 ho yarikat/ Kod Jabatan/
: b - Pl

) i | Firma/ K fan Jabatan/ Agensif Institusi *
i ey i i inatitation *

) Alamat Pernliagaan *
Address of Busingss *

Poskod *
Pasteade

Bandar
city
Stute

7) No. Teletan

Tedephene No. *

) Alamat Emel Syarikat
Ernail Adddreds *

* Notes: Guides of ‘No. Pendaftaran Syarikat/ Kod Jabatan/ Kementerian/ Individu’ for
Federal/ State Government Department, Local Authority and Badan Berkanun (including IPTA)
& Individual please refer to lampiran Cadangan BRN kerajaan/PBT/IPTA/Badan
Berkanun/Individu



https://mysst.customs.gov.my/assets/document/SST%20Exemptions/Cadangan%20BRN%20kerajaan%20persekutuan%20dan%20negeri.pdf
https://mysst.customs.gov.my/assets/document/SST%20Exemptions/Cadangan%20BRN%20kerajaan%20persekutuan%20dan%20negeri.pdf

3. System will generate an application number with pending approval status. Take note of that
application number for your future reference. Wait until further notice from customs for
verification.

v

Application For SST Exemption

‘four Application has besn received and processad
Macse waoit for the approva

Your Stotus:
Pending Apprava

‘Your application Mo is DTI-1901-27500003

4. Once customs officer (controlling station) approve your application, system will sent notification
to your registered email address.

STATUS PERMOHONAN TIDAK BERDAFTAR Yahoo/Inbox

[ noreply@customs.gov.my = 10 Jan at 5:39 PM
— To: shi_tah83@yahoo.com

Tuan/Puan,

Sukacita dimaklumkan bahawa Syarikat tuan telah berdaftar di Sistem MySST.

Berikut adalah maklumat log masuk ke Sistem MySST:

Login Information

URL : https://www.mysst customs.gov.my//

Registration No - D11-1901-22100002 3
User ID - shi_tah83@yahoo com

Password : 123qwe

Sebarang pertanyaan berkaitan perkara ini sila hubungi kami di
mailto:ccc@customs.gov.my

Sekian terima kasih.




B. APPOINTED PERSON

1. Login into MySST system by click log in button from MySST portal

Exemption ~ Return & Payment Mew Registration ~ Registration Status Retrigve Saved Reguest
Official Website
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Royal Malaysian Customs Department
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Latest Announcements s

v [18/11/2012 ] - Sistem MyS5T akan ditutup sementara bagi tujuan

penyelenggaraan mulai 17hb November 2018 jam 12.00 malam sehingga jam G ET ADVI GﬂE m
2.0 nasi - i

2. Login into the system by using Registration Number, User ID and password (detail
from your email notification)

Please follow these steps:
Myg 1. Click Enter To Insert SST
SALES & SERVICE YAX Number.

2 Insert SST No and Click
Save.
Click Enter To Insert SST Registration Number 3.Insert User ID.
4.Insert Password.

S. Click Log In.

Exemption Schedule A, Bor
c3/ca(Trader):

Remember me Forgot password?

1 Please insert Non-
Registrant No. in SST
Registration No. field

Back To Home

Please change your password for 1st login

Change password

Plcase enter your new password. @




3. System will bring you to the Homepage of Non-Registered User Dashboard. Click on
the ‘Schedule A’ menu, then click the ‘Application’ menu.
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4. Click radio button ‘Pilih Kategori/ Choose categories’ and click ‘Wakil’



USER GUIDE(S) v TI0-1906-22100001\ EDARANSST@GMAILCOM

Exemption Schedule A Manage Exemption Schedule
A

Home

My Profile

PERMOHONAN PENGECUALIAN PEMBAYARAN CUKAI JUALAN UNTUK PENGIMPORT / MEMBELI BARANG DI BAWAH JADUAL A, PERINTAH CUKAI JUALAN
(ORANG YANG DIKECUALIKAN DARIPADA PEMBAYARAN CUKAI) 2018 APPLICATION FOR EXEMPTION FROM PAYMENT OF TAX ON IMPORT / PURCHASE
GOODS UNDER SCHEDULE A, SALES TAX (FERSONS EXEMPTED FROM PAYMENT OF TAX) ORDER 2018

1.Jenis Per / ion Type: Per ialian di Bawah Butiran(Sila Pilih)

Jadual A, Perintah Cukai Jualan (Orang Yang Dikecualikan daripada Pembayaran Cukai) 2018
Exemption under item (Please Choose) Schedule A, Sales Tax (Persons Exempted from Payment of Tax) Order 2018
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Eksport

5. Select the related item you want to apply and select type ‘Wakil Yang Dilantik’
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Home
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2 :

1. Jenis Permohonan, 4acicanan
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7. Read the term and conditions carefully. If understand and agree with the term and
conditions tick the checkbox and click ‘Confirm’button. The conditions may be vary
base on the item applied.

*SYARAT-SYARAT PERMOHONAN BUTIRAN 4
* Application Conditions for Item 4

1. That the geeds are imperted for supply to any Federal or State Government Department;

2. That they will be used sclely by the Government Department concerned;

3. That their cost is 1 P appearing in the Federal or State Estimates and are not purchased out of any other funds;

4. That every application for ion is \panied by a ifi from the Head of the P that goods are autherised to ba
imported on his behalf.

5. That the goods are to be purchased and suppli deral and Stote department at a pri Jusi f soles tax in d with the term of
contract.

6. Any person who has b gr i hall be subject to t ing

[u)mw goods given il be disp f, sold, locally or not d for on the ition that the of the tax has been

made (shall not apply te the federal and state government); and

(b) Any person given exemption shall keep records or accounts of the goods imported or purchosed and the records or are mad:
inspection by any senior officer of sales tax at any time.

7. Any registered P n i o ing sales tox P ds or accounts of the goods exempted which have been
seld or disposed of to any person g d ion and the ds or s are made i for inspection by any senior officer of sales tax at any
time.

8. If any g ion arises as to any particular goods are or are not included in the class of goods subject to ion, such g fion shall b

by the Minister.

Sofra dengan ini i telahr w i iju deng dan syarat yang diperlukan.
preby acknewledge that | have read, understand and agree to the terms and cenditions required.

dm

=




8. Key in the Appointment Approval Number given by the federal/ state government,
local authority or IPTA then click the search button.

Exemption A

Search Appointment Approval No:
Carian No. Kelulusan Pelantikan

T10-1906-27600001 I

9. Fill in the necessary information on each part.

1. Jenis Permohonan [ Application Type : 4

4 dadual &, : susln {Grang Yeng D 2018
neduio & pte from Payment of Tas) Ordes 2018
BAHAGIAN A° MAKLUMAT PEMOHON | PART A * APPLICANT INFORMATION
Yama | sarmas nazams
20) o Teiston: | wmsssansa
26) Alamat Emel: .
) Al |-
Mo Kad Pengencian |
aapeng: soosomnzasss
) sawatan | Exee
Delpraiin
I [ sobotan/
FirmalX | swmesrson oo
)Mo Pendamaran Cukai Jualan | Perkhidmatan - (o
Sl s Sarvice fax Registrationo: S
) Tortkn: 141062019

V0T Jobatan/Pesanan Tempatan Kerjaan: 5 .
aporemsant I DEPARTMENT VOTE/ GOVERNMENT LOCAL ORDER

10. Once finish tick the acknowledgement check box and system will show the ‘Submit’
button. Click that button.



1. Jenis Permohonan [ Application Type: 4

Pengecualian & Bawah Butiron 4 Jodual 4 Perintah Cukai Jualan (Orang Yang Dikecuslivon doripoda Pembayaran Cukai) 2008
Exernplion under [bem 4 Sehadule A, Sabes Tax (Persons Exempted frem Paymant of Tex) Ordar 2018

BAHAGIAN & BAHAGIAME  DaAHAGIANC @

HANTAR PERMOHONAN [ SUBAMIT APPLICATION

ya SYAFIKAH HAZARL, No. IC/Pass port 800801023554 melantik wakil untuk mengimpert | mendapatkan [ membeli barang-barang dan pengecudlian dituntut di bawah b
o takhuk kep yarat - syarat yang di Saya mengaku semua butinan yang diberikan adalah betul dan benar.

ISYAFIKAH NAZARI, Ic/Passport No. 500801023554 hereby appoint person on behalf to pur good! iption under item 4, Scheduls 4, of Sales Tax (Persoms
above mmmﬂm are frue and correct.




11. System will automatically generate the certificate number. Click ‘Confirm’button to
proceed.

Registration Number for Schedule A

Noembor sijil pengecualion ando adalah TI0-1906-27100002.
Sila simpan nomber ini bagi tujuan semakan.

Your Exemption Certificate NUmber is TIO-1908-27100002
Please keep this number for reference purpose.

12. System will automatically bring you to the ‘Manage My Schedule A List’. Click on the
‘Action’ button then select ‘View Certificate’ to view or print the certificate together
with the attachment. You can also select ‘View’to view the application form , ‘View

Appointed Letter’ button to view the appointment letter or ‘Print Form’to print the
application form.

MySsT
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Home

My Profile

mption

Schedule A

Application

Schedule B

Schedule ©

\_{ Exemption Inquiry

Schedule B

Imported Service

Application Form

Schedule A Manage My Schedule A List
Actions Status ¥ s_“" LD e Type + Application No. ¥
= REGISTERED 14/06/2018 ITEM 3 TI0-1906- 27600001
View
REGISTERED 24f06/2019 ITEM 4 TI0-1906- 27600002

Print Form

Registration No.

TI0-1906- 27100001

TI0-1906-27100002

Exemption Certificate Number : T10-1906-27100002

SALES TAX ( PERSONS EXEMPTED FROM PAYMENT OF TAX) ORDER 2018
SALES TAX ACT 2018

CERTIFICATE UNDER THE SALES TAX (PERSON EXEMFTED FROM PAYMENT OF TAX) ORDER

0B

[Director, Manager, Secretary or any other authorized person)

for SYA TEST SDN EHD

[Name of ministry. department. agency or institution)

address LOT 370 BATU 50 1/4 JALAN PAKA

[Addrezs of business place)

hereby acknowledges that the goods described in Attachment ** are imported / purchased by

STYAFIEAH NATAR]

[Applicant Name]

from H]

(Name of flrm or company )

with exemption from sales tax claimed under item 4 Schedule A, 5ales Tax (Person Exempted
From Payment Of Tax) Order 2018 subject to the conditions specified.

Slgnabure e —————
Name : HJ

Date: 24/06/2012

Tt slocmmerss 15 covpudsr prived o digriny sgeed No Agastine S eganed

USER GUIDE(S) v

Appointed No.

T0-1906-27600001

Note: The certificate number shall be produced to the proper officer of Customs at the
point of importation or to the registered manufacturer for local purchase.



