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1.0 Sales Tax Deduction (Public Dashboard) 

 

 

Figure 1: MySST website 

 

1. Go to https://mysst.customs.gov.my/   to display MySST website. 

 (refer Figure 1) 

 

2. Click on Log in menu to display Login page. (refer Figure 1) 
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1.1 Login to Dashboard 

 
Figure 2: Login page 

 

3. Click Enter button or click into the text field ñEnter to insert in SST Registration 

Numberò to open the pop box to validate SST number. 

(Eg: STN-YYMM-XXXXXXXX) (refer Figure 2) 
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Figure 3: SST Registration No. Validation Pop-up Box 

 

 

4. Insert SST Registration No. in the popup box to validate SST registration 

number (refer Figure 3) (Eg: STN-YYMM-XXXXXXXX) 

 

5. Click Save button to display login page back if SST registration number entered 

exist and correct (refer Figure 3) 

 

6. Insert User ID (email address) in text input provided (refer Figure 2) 

 

7. Insert password in input field provided (refer Figure 2) 

 

8. Click on Log In button to display dashboard page (refer Figure 2) 
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1.2 Update Company Information 

 

 

Figure 4: Pop-up Message to Remind User to Update Company Information  

 

9. Once login, óôSila Kemaskini Maklumat Syarikatôô pop up message will be 

displayed. (Refer Figure 4) 

 

 

Figure 5: Registration Info 

 

10. Click OK button and redirect to Registration Info as shown in Figure 5. 
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1.3 Add New Director 

 

 

Figure 6: Director (Registration Info) 

 

11. Click Director Tab and update director information or to create new director if 

needed. (Refer Figure 6).  

 

 

Figure 7: Create New Director Form 
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12. Click Add New Director button to open Create New Director form (refer Figure 6) 

 

13. Fill in Create New Director form. (refer Figure 7) 

 

14. Click Save button to save the new added Director. (refer Figure 7) 

 

1.4 Update Director  

 

Figure 8: Director Tab (Update Director) 

 

15. Click Action> under Actions column to display Update Director form (refer Figure 

8) 
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Figure 9: Update Director Form 

 

16. Update director information in the Update Director Form. (Refer Figure 9) 

 

17. Click Save button to save updated Director information. (Refer Figure 9) 
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1.5 Agreement  

 

Figure 10: Agreement Tab (Registration Info) 

 

18. Click on Agreement tab to select agreement. 

 

19. Tick only one suitable agreement declaration from the selections (mandatory) 

(Refer Figure 10) 

 

20. Click Save button to save the agreement. (Refer Figure 10) 
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1.6 Home (Sales Tax Deduction menu) 

 

 

Figure 11: Home 

 

21. Navigate back to Home. (Refer Figure 11) 

 

22. Sales Tax Deduction menu is unlocked and displayed on dashboard. (Refer Figure 

11) 

 

23. Navigate to Sales Tax Deduction then to Registration Form to open Sales Tax 

Deduction registration form. (Refer Figure 11) 
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1.7 Sales Tax Deduction Registration Form 

 

 

Figure 12: Sales Tax Deduction Registration Form 

 

24. Fill in the Sales Tax Deduction Registration Form to register for Sales tax 

Deduction (Refer Figure 12) 

 

25. Fields below will be auto-populated by the system: (refer Figure 12) 

a) Sales Tax Registration No. 

b) Name of Firm/ Company 

c) Address of Business 

d) Postcode 

e) City 

f) State 

 

26. Mandatorily choose Company Director in the dropdown list. (Refer Figure 12) 
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Figure 13: Sales Tax Deduction Registration Form (Choose Company Director) 

 

27. The director information will be auto-populated in the declaration section below. 

(Refer Figure 13) 

 

 

Figure 14: Sales Tax Deduction Registration Form (Declaration checkbox) 

 

28. Mandatorily tick the relevant reason checkbox(s). Reason must be given in the 

field provided, if the óôOthersôô checkbox is selected. (Refer Figure 14) 
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29. Mandatorily tick to confirm the information given are true and correct checkbox  

30. Submit button will turn up when all mandatory fields required have been filled (refer 

Figure 15) 

 

 

Figure 15: Sales Tax Deduction Registration Form (Declaration checkbox) 

 

31. Click Submit button to submit. (Refer Figure 15) 

 

 

 

 

 

 

 

30 & 31 






