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1.0 @les Tax Deduction (Public Dashboard)

@ Language
&S English v

1

Official Website
; % | MALAYSIA SALES & SERVICE TAX (SST)

ST Royal Malaysian Customs Department

&3 | ccc@customs.gov.my & | 1300 888 500

ﬁ About SST v For Industries v Legislation & Guides v SST Highlights v Contact Us v

Bulletin Board

Latest Announcements see wore

wew [21/12/2018 ] - Amendments To DG’s Decision 1/2018 & 3/2018 Are As \
GET ADVICES|FROM

wew [ 14/12/2018 ] - Guide to Filling the SST-02 Tax Return Manually More >

wew [05/12/2018] - Video Demo Guide For Online Registration, Return &

3 Contact Us v

Payment And Exemption Schedule B & C More > T CON A@W 1

new [05/12/2018] - "Please be inform Voluntary Disclosure can be done S S £ J s )
through "BORANG VD" effective from 3rd December 2018." More > 3
[29/11/2018 ] - Method Of Payment Of Sales Tax And Service Tax More > P E R S O N RS
[05/10/2018 ] - User Manual for Online Return and Payment Submission More A/ CLICK{HERE[>}
>
[03/10/2018 ] - HOT NEWS- Drop us Your Inquiries Regarding SST Issues More >

[08/09/2018 ] - DIRECTOR GENERAL'S DECISION More >
[05/09/2018] - SST Contact Person More >

Drop Us Your Feedback

Call Center/HelpDesk

Exemption v Return & Payment New Registration v Registration Status Login Retrieve Saved Request

Figure 1 MySST website

1. Go to https://mysst.customs.gov.my/ to display MySST website.
(refer Figure 1)

2. Click on Log in menu to display Login page. (refer Figure 1)


https://mysst.customs.gov.my/

1.1 Login to Dashboard

gg Please follow these steps:

Myb./ 1. Click Enter To Insert SST

7 SALES & SERVICE TAX 2 &3 Number.

2. Insert SST No and Click
Save.

3.Insert User ID.

4. Insert Password.
5. Click Log In.

Exemption Schedule B:

1. Please insert Registration
No. in SST Registration NO.
field.

Back To Home

Figure 2 Login page

3. Click Enter button orclicki nt o t h e Enteetxibserfin SST Riegidiration
Numberd6 t o o pen tboVveakdateoSSPp numbex
(Eg: STN-YYMM-XXXXXXXX) (refer Figure 2)



Please Insert SST Registration No.

SST Registration No.

Eg: STN-YYMM-20CO000CK

4&5

Figure 3: SST Registration No. Validation Pop-up Box

. Insert SST Registration No. in the popup box to validate SST registration

number (refer Figure 3) (Eg: STN-YYMM-XXXXXXXX)

. Click Save button to display login page back if SST registration number entered

exist and correct (refer Figure 3)

. Insert User ID (email address) in text input provided (refer Figure 2)

. Insert password in input field provided (refer Figure 2)

. Click on Log In button to display dashboard page (refer Figure 2)




1.2 Update Company Information

Sila Kemaskini Maklumat
Syarikat

el 10

Figure 4: Pop-up Message to Remind User to Update Company Information

9. Once Siogai nKe mbads ki ni Makl umat @iyleri kat 6
displayed. (Refer Figure 4)

Registration Info

Home

& Registrant
< Part A: Business Particulars Part B: Munufucluring]swvicn Details Director Premises Finished Goods »

i Registration Info

1. No. Pendaftaran

%, Return & Payment Registration No.
) No. Pendaftaran SST+ |
S5T Rogistration No.
Nama Stesen: B16 - SUBANG (OPA)
Station Name 13
]
b) No.Pendaftaran GST:

GST Rogistration No.

¢) No. Pendaftaran Cukai Pelancongan : TOURISM TAX REGISTRATION NO

Tourism Tox Registration No.

d) No. Rujukan Cukai Pendapatan: INCOME TAX REFERENGE NO.

income Tax Reference No.

CUSTOMS AUDIT REFERENCE NO

2.No. Rujukan Audit Kastam:

nnnnn

Figure 5: Registration Info

10. Click OK button and redirect to Registration Info as shown in Figure 5.



1.3 Add New Director

Registration Info

Part A: Business Particulars Part B: Manufacturing/Service Details Premises Finished Goods Sub-Contract Agreement
| + Add New Director

Actions Name = Current Address = Telephone No. ¢ Appointed Date

No data

Total: 0 Mo« a oM 0w -

Figure 6: Director (Registration Info)

11. Click Director Tab and update director information or to create new director if
needed. (Refer Figure 6).

) h 4
Create New Director

Director Name : I NAME OF DIRECTOR

Director Address : I ANDRESS 1 12& 13

Postcode: e m

City: J—
State: CTATE
Telephone No.: I TEI EPHONE NO (i e 0145234678
Please choose the Identity Type. I v
Appointed Date: I DD/MM/YYYY
14

Cancel

Figure 7: Create New Director Form




12. Click Add New Director button to open Create New Director form (refer Figure 6)

13. Fill in Create New Director form. (refer Figure 7)

14. Click Save button to save the new added Director. (refer Figure 7)

1.4 Update Director

Registration Info

Actions Name +

15 =

Total:1

Current Address +

JLN AL

Telephone No. =

012345678

Agreement

Appointed Date ~

04/12/2018

N

Figure 8: Director Tab (Update Director)

15. Click Action> under Actions column to display Update Director form (refer Figure

8)




Update Director

Director Name : I ALl
Director Address : I JLN ALI

KOTA ALI

- 16
City : PASIR MAS
State: KELANTAN
Telephone No.: I 012345678
Please choose the Identity Type.

ylyp I IC - NOMBOR KAD PENGENALAM / IDENTITY CARD NO v

IG No I 952341567892

Nationality MY - MALAYSIA

Appointed Date : I 04/12/2018

17
Cancel I BESsave

Figure 9: Update Director Form

16. Update director information in the Update Director Form. (Refer Figure 9)

17. Click Save button to save updated Director information. (Refer Figure 9)



1.5 Agreement

Registration Info

Part A: Business Particulars Part B: Manufacturing/Service Details Director Premises Finished Goods Sub-Contract
saya bersetuju dan mengesahkan maklumat didaftarkan adalah benar.

Saya mengesahkan maklumat telah dikemaskini. 1 9

Saya tidak mengilang barang bercukai atau tidak layak didaftarkan.

[]

Figure 10: Agreement Tab (Registration Info)

18. Click on Agreement tab to select agreement.

19. Tick only one suitable agreement declaration from the selections (mandatory)
(Refer Figure 10)

20. Click Save button to save the agreement. (Refer Figure 10)
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1.6 Home (Sales Tax Deduction menu)

Welcome to Malaysia Sales And Service Tax System (MySST).

:: Home
—~|  Administration cmDany Summary
Users
SST Registration No BRN No
i I —
:  Registration Info Company Name Station Name
— - )
= Exemption
Registration Type
schedule C 9 P
Sales Tax

Sales Tax Deduction

22& 23

Registration Form

Schedule C

& Return & Payment Actions No. Message Name #

1 SURAT KELULUSAN

Name : Created By System
Identity No

Type Of User H Public User

Access Level H Admin

Last Login . 0000 |

23

Q T _

Reference No. Letter Date +

| 17/09/2018

Total:1

nc"vum-

Figure 11: Home

21. Navigate back to Home. (Refer Figure 11)

22. Sales Tax Deduction menu is unlocked and displayed on dashboard. (Refer Figure

11)

23. Navigate to Sales Tax Deduction then to Registration Form to open Sales Tax

Deduction registration form. (Refer Figure 11)

11




1.7 Sales Tax Deduction Registration Form

Sales Tax Deduction Registration Form
1. No. Pendaftaran Cukai Jualan I
Sales Tax Reglstration No.
2 NamaFirmalsyarikat I—
Name of Firm/Company
3. Alamat Perniagaan Berdaftar LOT 27-31. JALAN KRI 5
Addross of Businass
TAMAN INDUSTRY KRI 25
RAWANG
Poskod 48000
Posteoda
[Bandar
city RAWANG
ogen SELANGOR
state
. Pilih Pengarah Syarikat
Choose Company Director Please Choose 26 |

24

Figure 12: Sales Tax Deduction Registration Form

24. Fill in the Sales Tax Deduction Registration Form to register for Sales tax
Deduction (Refer Figure 12)

25. Fields below will be auto-populated by the system: (refer Figure 12)

a) Sales Tax Registration No.
b) Name of Firm/ Company
c) Address of Business

d) Postcode

e) City

f) State

26. Mandatorily choose Company Director in the dropdown list. (Refer Figure 12)

12




4.Pilih Pengarah Syarikat
Choasa Company Director

27 [ ]

Saya .. No Kp . jawatan PENGARAH bagi syarikat IHDbe ALl ABU
pemotongan cukai jualan yang diperuntukan di bawah Seksyan 41A Akta Cukai Ju
I...IC No ... Designation DIRECTOR for ¥ Address LOT 27-31, JALAN KRI 5 TAMAN INDUSTRY KRI RAWANG 48000 RAWANG SELANGOR hereby apply for registration of sales tax dedustion provided under Section 414

Sales Tax Act 2018,

saya i tidak dapat i bahan mentah, kompenen dan bahan p g dengan ian cukaijualan di bawah Jadual €, g Yang Di i ipach
Pembayaran Cukai) 2018 kerana sebab-sebab berikut:
1 i materials, ing materials with Sales Tax ion under Schedule C, Sales Tax (Persons Exempted from Payment of Tax) Order 2018 due to the following reasons:

Saya membuat belian secara runcit / dalam kuantiti yang kecil.
I made retail purchases /in small quantities

Saya tidak dapat membeli secara terus dari pengilang berdaftar [ secara import.
Ieannot buy directly from a registered manufacturer /by impert

[J Pembelian dibuat secara ad-hoc.
Imade an Ad-hoc purchase

Lain-lain (Nyatakan):

Others (Please State):
sayajuga bahan mentah, bahan yang dibeli di hanya untuk jlang barang i yang dikil oleh syari ya.
I declare that the ials, ing materials p are used solely in th Z g y my
Sayajuga bahan mentah, bahan dibeli dari bukan pengilang berdaftar yang tiada hubungan dengan syarikat saya.
Ideclare that the i material froma i that tomy company.

[0 sayadengan ini mengesahkan bahawa butir-butir yang dinyatakan di dalam permehenan ini adalah benar dan betul.
1 hereby confi the parti ified in thi ication are true and correct.

Tarikh: 31/12/2018

Figure 13: Sales Tax Deduction Registration Form (Choose Company Director)

27. The director information will be auto-populated in the declaration section below.
(Refer Figure 13)

4.pilih Pengarah Syarikat
Chooso Company Diractor

Saya ... No Kp . jawatan PENGARAH bagi syarikat beralamat LOT 27-31, JALAN KRI 5§ TAMAN INDUSTRY KRI RAWANG 48000 RAWANG SELANGOR dengan ini membuat permohonan pendaftaran untuk
pemotongan cukai jualan yang diperintsikan di howeh Seksven 414 Akta Cukai Jualan 2018
1. IC No .. Designation DIRECTOR for Address LOT 27-31, JALAN KRI 5§ TAMAN INDUSTRY KR! RAWANG 48000 RAWANG SELANGOR hereby apply for registration of sales tax deduction provided under Section 414

Sales Tax Act 2018.

Saya i yatidak i bahan mentah, kempenen dan ian cukai jualan di bawah Jadual €, Perintah Cukai Jualan (Orang Yang Dikecualikan Daripada
Pembayaran Cukai) 2018 kerana sebab-sebab berikut:
| acknowledge that I cannot acquire raw materials, components and packaging materials with Sales Tax Exemption under Schedule C, Sales Tax (Persons from Tax) Ordler 2018 ing

[J sayamembuat belian secara runcit / dalam kuantiti yang kecil.

Imade retail purchases /in small quantities
[0 sayatidak dapat membeli secara terus dari pengilang berdaftar [ secaraimport.
irectly a regie -/ by import
[J Pembeliandibuat secaraad-hoc.
Imade an Ad-hoc purchase

Lain-lain (Nyatakan): 2 8

others (Please State):

Pleass state your reason

saya juga mengaku bahawa bahan mentah, yang dibeli di untuk mengilang barang bercukai ki oleh sy
Idecilare that the iais, i i used solely in the ing of goods by my

Saya juga mengaku bahawa bahan mentah, dibeli dari bukan pengilang berdaftar yang tiada hubungan dengan syarikat saya.
Ideciare that the ials, i e froma gi thatare tomy

[J sayadenganini mengesahkan bahawa butir-butir yang di didalam p ini adalah benar dan betul.. 29
I hereby confirm that the particulars specified in this application are true and correct.

Tarikh: 31/12/2018

Figure 14: Sales Tax Deduction Registration Form (Declaration checkbox)

28. Mandatorily tick the relevant reason checkbox(s). Reason must be given in the
field provided, ifthe 6 6 Ot h e r s Oidselecte@d (Rkfér Bigure 14)
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29. Mandatorily tick to confirm the information given are true and correct checkbox

30. Submit button will turn up when all mandatory fields required have been filled (refer
Figure 15)

30&31 [ |

Figure 15: Sales Tax Deduction Registration Form (Declaration checkbox)

31. Click Submit button to submit. (Refer Figure 15)
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